
“In the Dominican Republic, there’s a demand for high quality imaging 
service that’s not being met by supply,” says Jean Pierre Taboada, general 
manager of Referencia Imágenes Diagnósticas (IMAREF).

To bring those much-needed services to market, a team led by medical 
director Dr. Jose Miguel Paliza, a prominent radiologist in the Dominican 
Republic, has partnered with Referencia, the nation’s largest and most highly 
awarded operator of clinical laboratories, to open stand-alone imaging 
centers adjacent to Referencia locations nationwide.

With the opening of IMAREF, patients can now receive a comprehensive 
range of high quality diagnostic services in convenient non-hospital 
facilities. “You can come here to have blood work done, then go next door for 
imaging. It’s a one-stop shop,” says Taboada.

The partnership enables the IMAREF centers to take advantage of Referencia’s 
nationwide presence and extremely strong brand recognition for quality, 
consistency and customer service, while complementing these attributes 
with the academic reputation of Dr. Paliza. According to Taboada, “our main 
focus is to create a brand that says when you go to a Referencia imaging 
location, you know you’re going to get the best quality image with great 
diagnostics and excellent service.”
 

The Nation’s Most Advanced Imaging Center

Technology is key to the delivery of today’s advanced imaging services.
“We see the important role of technology in this industry, and we’re very 
focused on being the �rst in the Dominican Republic in many aspects of 
technology,” says Taboada.

To that end, the design and equipment of the initial IMAREF center in Santo 
Domingo make it what Taboada describes as the only Category A imaging 
center in the Dominican Republic. The 440-square-meter facility features 
exclusively Toshiba imaging technology: two 4D ultrasound scanners, 
Toshiba’s latest generation 1.5 Tesla MRI machine, the only Aquilion Prime 
160 CT scanner, and the only fully digital X-ray machine. With its sta� of 22 
radiologists and technicians applying this state-of-the-art equipment, 
IMAREF o�ers a menu of more than two hundred ISO 9000:2015-certi�ed 
diagnostic imaging tests, including more than 50 using X-ray, more than 40 
in MRI, more than 70 tomography and more than 40 sonography studies.

Tying these systems together are the fully integrated imaging access, collab-
oration and work�ow management capabilities of the NovaPACS picture 
archiving and communication system and Nova RIS radiology information 
system.

Putting Advanced Technology to Work

Of course, technology only has value if people can use it. In choosing an 
image and information archiving, sharing and management solution, 
Taboada says “it was important for us to have a system that we could really 
take advantage of.”

Novarad’s established presence in the Caribbean and the recommendation of 
NovaPACS and Nova RIS from Medika Imaging, Inc., the medical systems 
consultant and reseller that provided all of IMAREF’s technology, gave 
IMAREF con�dence in choosing Novarad. “It gave us a lot of con�dence that 
Novarad was already working with other providers here in the market, and 
the RIS/PACS solution was working well for them. We felt comfortable 
moving forward,” says Taboada. “Also, all the capabilities of the Novarad 
application were aligned with our interests as we look long-term to develop-
ing our business.”

Ease and speed of access to images, quality of medical information, and 
simplicity of reporting are capabilities and bene�ts that IMAREF has focused 
on most at the outset. Taboada says the system has been easy to learn and an 
IMAREF radiologist already experienced with NovaPACS has taken a leading 
role in familiarizing the other radiologists with the Novarad solution.

Looking ahead, Taboada says, “our goal as we work more with NovaPACS and 
Nova RIS is educating the radiologists to get not only familiar with the 
application, but for them to get curious to start plugging in, exploring and 
discovering for themselves all that it can do,” he says. “For example, I know 
right now there are features in the application that can de�nitely help reduce 
reading times and improve visualization of the images.”

Taboada relates how he saw this �rsthand in a demonstration by Novarad 
founder Dr. Wendell Gibby with a four-slice image. “Dr. Gibby showed me 
how the program can reconstruct the image, putting together di�erent slices 
and making it so much easier and quicker for the doctor to review.”

“We have a 160-slice CT, and I’m not sure we’re taking advantage of that 
feature,” he adds. “So we de�nitely need a way to continuously educate our 
radiologists and keep them up to date in what the application has to o�er.” 
Taboada says he’s looking forward to working with Novarad on hosting 
workshops on application features.

As the IMAREF radiologists begin to access and learn deeper capabilities in 
NovaPACS and Nova RIS, they can be con�dent that doing so won’t require 
learning another language as well, since IMAREF’s implementation of the 
Novarad solutions is the �rst delivered by Medika with a 100-percent 
Spanish interface.

Plus, says Alfonso Serrano Cortes, Medika IT Projects Specialist, IMAREF is 
also the �rst Medika customer to have integrated Dragon speech recognition 
software, also in Spanish, into its Novarad solution, allowing the radiologists 
to dictate reports in their native language.

“Other clients that we have in the Dominican Republic have resisted taking 
the step forward to speech recognition,” says Serrano Cortes. “But in this case, 
Referencia said ‘We’re going all in, this is what we want to do, so let’s do it.’”
With IMAREF planning to begin opening additional imaging centers in 2018, 
remote image access through NovaPACS will become an important enabler 
of the company’s expansion. Says Taboada, “We’ll have di�erent radiologists 
working at di�erent locations reading images from di�erent places.”

These are exciting times for radiology in the Caribbean, says Serrano Cortes. 
“Radiology in the Dominican Republic is growing so fast that if you blink, 
you’ll miss opportunities. Providers like Referencia want to be up in front of 
the technology and be part of what’s ahead.”
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A newly formed venture in the Dominican Republic has launched what prom-
ises to be the most technologically advanced network of imaging centers in 
the Caribbean and perhaps all of Central America. Among the provider’s 
numerous technical distinctions is the �rst Spanish-only implementation of 
the NovaPACS and Nova RIS imagery work�ow management and radiology 
information solutions.
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I know right now there are 
features in the application that 
can de�nitely help reduce reading 
times and improve visualization
of the images.

– Jean Pierre Taboada
General Manager, Referencia Imágenes Diagnósticas
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