
Regional Medical Center Streamlines Imaging 
Work�ow with NovaPACS
Physicians, technicians and administrators at 100+-bed Jackson Purchase Medical 
Center, in May�eld, Kentucky, are saving time, increasing e�ciency and delivering 
better service and care, thanks in part to the streamlined imaging work�ow and 
information sharing enabled by the NovaPACS picture archiving and communication 
system.

Named for the land in far western Kentucky purchased by President Andrew Jackson 
from the Chickasaw Indians in the early 1800s, Jackson Purchase is the sole provider 
of acute care in Graves County. From there, it serves an eight-county population of 
just under 200,000. Built in 1993, the hospital features a modern design that 
promotes e�cient patient tra�c �ow and better coordination of services. The design 
also supports the hospital’s pursuit of excellence by easily accommodating new medi-
cal technologies. 
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Such was the case in the Jackson Purchase radiology department’s installa-
tion of NovaPACS in 2006. Where the hospital’s tracking of x-ray, CT, MRI, 
ultrasound, mammography and nuclear medicine imagery once involved 
largely manual processes, these are all now captured digitally in the 
NovaPACS system, allowing users to quickly navigate patient studies at the 
click of a mouse.

“It’s a time-saver for the technician, for the physician and for the patient,” 
says Jackson Purchase Imaging Director Phyllis Redd. “It saves a ton of time 
and legwork.” As Redd explains, some of the biggest time savings come from 
NovaPACS enabling sta� to access images on any mobile device or computer, 
from anywhere they have an Internet connection. “The thing I like about it is 
we can access the system from home. Anything that someone can do at the 
hospital they can do from home.”

For example, a senior technician on-call to con�rm the quality of a 
colleague’s work can log on to the system from home, review the images and
declare them acceptable so that the image can be forwarded without the 
scan being repeated. “It’s de�nitely a time-saver, where in the old days some 
of them had to physically drive in here and look to see if something was 
okay,” says Redd.

Doctors enjoy this same convenience, too, she says. “Now they don’t have to 
drive into the hospital to see if a line, like a chest tube or NG tube, is in the 
right location. They can just log on from their iPad or computer, take a look, 
and say, ‘Yes, that looks good. Go ahead and start the treatments.”

Voice clips are another NovaPACS feature that Redd says saves time and 
improves work�ow by putting an end to telephone tag. “Our doctor spent a 
ton of his time every day trying to call di�erent physicians to give them a 
report they requested.

They might be busy when he called and he might be busy when they called 
back,” she says. Now the radiologist simply leaves a voice clip in the PACS 
system, for the physician to access and listen to as soon as they have a free 
moment.  “He doesn’t have to track them down and spend half his day on 
hold waiting for a physician to come to the phone,” says Redd.

Even the process of logging into NovaPACS has been streamlined, with 
barcode scanning eliminating time-consuming keystrokes. “Our radiologist 
loves the barcode scanner,” claims Redd. “We barcode all requests, so he 
doesn’t have to type in a name or anything. He just swipes his barcode and his 
cases pop up for review. That’s helped his �ow a lot, because he doesn’t have 
to go searching.”

For technicians, barcode scanning provides easy and immediate con�rmation 
that images successfully reached the PACS system. “They just swipe the 
barcode and it pops up,” says Redd.

Jackson Purchase imaging sta� has grown increasingly familiar with the 
features they use most, and rarely contacts Novarad for the company’s 
standard 24/7/365 technical support.

“When we �rst got our system, I’m sure we called every day,” says Redd. “And 
then it went to weekly and monthly. And now it’s just like only every blue 
moon we’ll have something that we
don't know. But for the most part,
we don’t even think about it
because nothing goes wrong.”
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– Phyllis Redd
Jackson Purchase Imaging Director
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